Congregation of the Holy Spirit
Promotions Office
Value Statement
The Promotions Office is guided by Spiritan ethos and values. We are committed to service and driven by a deep-rooted concern for the poor.
We consider the work we do as vital to:
· our Spiritan Family Worldwide
· the Communities they serve
· our Generous Donors.

Donor Charter – Our Pledge
1. Treat all our donors with respect, honesty and openness.
2. Ensure that our communication with donors is honest and transparent.
3. Respect our donors’ right to privacy and confidentiality.
4. Guarantee that donations will be used for the purpose intended.
5. Extend appropriate acknowledgement and recognition.
6. Make it easy to ask a question or make a complaint.
7. Give prompt, truthful and forthright answers to any question donors may have about donations.
8. Expect that all relationships with individuals representing the charity will be dealt with professionally.
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